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Mary Shaw 

Objective To develop quality software. 

Experience Aug 2003 – Jan 2006 Dolan Media/AZ Capitol Times Phoenix, AZ
Web Developer 
 Updated a subscription web site, www.azcapitolreports.com.  The site 

allows users to track bills and legislative votes, add their own personal 
comments to each bill, and manage their calendar of committee 
meetings and hearings during the state’s legislative session.  It also 
allows Lobbyist clients to publish their own custom page for their 
clients’ use. 

 Improved web site usability through the look and feel of the site, as well 
as the site map’s structure, using XHTML, CSS, and Javascript. 

 Created www.azlobbyists.com, a directory of lobbyists, their specialties, 
and clients.  The site also contains a functioning calendar of political 
events in Arizona. 

 Used Perl through an Apache web server on Linux.  Then moved the 
site to a Windows server, adding some ColdFusion MX7. 

 Created, designed, and implemented a custom discussion forum 
meant to be private for each user group and based on bills and tracking 
lists.  This was done strictly in ColdFusion MX7, also creating, 
designing, and implementing a MSSQL database. 

Experience Jan 1999 – Oct 2002 NTT/Verio Orem, UT
Software Developer 
 Worked with a team of developers to design and create an XML 

framework (VSAP) for a Control Panel that allowed users to manage 
their web hosting accounts.  The framework separated account 
management, web presentation, localizable strings, and branding logos 
with XSLT for total reseller (customer) flexibility.  The framework was 
written on FreeBSD servers, in both Perl (through Apache/mod-perl) 
and Java (through Apache/Jakarta-Tomcat). 

 Worked with a team of developers, designers, and web usability 
specialists to create a web based Control Panel.  Used XSLT and XML 
to create HTML pages with Javascript and CSS for the web 
presentation and Perl for the account management modules.   

 The account management modules included file management, IMAP 
e-mail and web folder management, add-on application management 
such as web statistics and CGI scripts, and user management for 
additional users on the web site. 

 Added localization and globalization support to the Control Panel, 
including UTF-8 for Japanese character sets. 

 Worked with a team of developers to create ACE, a localizable Java 
based client application for managing a user’s web hosting account.  
Was responsible for developing the interface and the client side of a 
client-server protocol.  Also added customization tools for customers 
who would resell the web hosting accounts to other users. 



 
 

Mar 1998 – Dec 1998 NetSchools Provo, UT
Software Developer 
 Developed a Teacher Monitor application to be used in a classroom 

setting, where teachers could control which applications their students 
could access on their laptops at a given time, such as a calculator or a 
spell checker.  The application used Visual C++, MFC, and MSSQL on 
Windows 98 and NT. 

 Updated the Teacher Monitor to use COM and DCOM. 
 Developed an application to install a toolbar with application icons in 

MS Outlook. 
 Developed a basic web browser application for Windows 98.  

 
Sept 1996 – Mar 1998 BYU Computer Science Dept. Provo, UT
Teacher Assistant Supervisor 
 Taught students basic programming concepts in a laboratory setting, 

using Delphi. 
 Supervised other Teacher Assistants. 
 Updated the course text for easier learning. 

 
May 1995 – Aug 1997 Rhône-Poulenc Rorer Collegeville, PA
Software Consultant 
 Developed and maintained a report writing application for the drug 

company’s Toxicokinetics group.  This Visual Basic application 
automated the process of data entry, table and chart creation in MS 
Excel, as well as report creation in MS Word. 

 Followed a strict life cycle protocol for the software’s development, 
including concept, design, implementation, documentation, testing, and 
release. 

Web Sites  www.azlobbyists.com 
 www.azcapitolreports.com (this is a subscription site) 
 www.parishchemical.com  
 www.addferox.com  

Education 1999 Graduate Brigham Young University Provo, UT
 B.S., Computer Science. 

Tools & Languages 
 Object-Oriented Design 
 perl, mod_perl, php, ColdFusion MX7 
 C, C++, Visual C++ 
 MS Visual Studio, MS Visual SourceSafe, MSSQL, COM, DCOM, IIS 
 HTML, CSS, Javascript 
 XML, XSLT 
 Apache, CGI 
 FreeBSD, Linux, Unix, Windows 
 cvs 
 MS Office, Visual Basic, Delphi 
 Java, JSP, EJB, Jakarta-Tomcat 

 


